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Lessons Learned from Civil Society Organizations’ Participation in Public
Service Delivery in Germany ; Findings from the Social Policy Field

Lv Xiaoli

Matthias Stepan

[ Abstract] The public service delivered by the Chinese government cannot satisfy all demands from the society, and public

service delivered by Civil Society Organizations (CSO) becomes an indispensable component of the current na-

tional governance system. China is still exploring how CSOs can participate in public service delivery, and it is

necessary to learn lessons from western experiences. This article mainly focuses on lessons learned from CSOs’

participation in public service delivery in Germany. The study of the German case demonstrates that the govern-

ment solely cannot provide sufficient budgets or quality control to guarantee high quality public service delivery.

Transfer payment across regions in Germany provides relatively poor regions with necessary resources to provide

equal basic public service. German institutional and legal framework provides clear entry standard, training and

management requirement of employees, and quality control of CSOs. Meanwhile, we must realize that CSOs’

wide participation in service delivery in Germany is based on its unique national context, which may not fit well

with the current Chinese situation.
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