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School of Public Adminisiration Zhongnan University of Economics and Law Wuhan 430073

Abstract Based on Alderfer’s ERG theory,the essay combines the public’s satisfaction with government work with the satisfaction
of their own survival ,mutual relationship and growth and development of three levels of demand,taking residents of J city and its
subordinate counties as the research object. The investigation team collects relevant information and empirically tests the above
three needs. The results of the orderly regression analysis by adding different data variables showed that the factors of survival
and growth had a significant impact on the public satisfaction of government work ,while the correlation factors had a relatively
small impact. Among them,the influence of variables such as transportation ,community governance ,income , culture and education
are more significant,that is,it has a relatively large impact on satisfaction , it is more efficient to improve government job satisfac-
tion from the above five aspects.
Key words Public satisfaction ; Survival ; Mutual relationship ; Growth and development
(4)

Will Policy Tools Certainly Serve Policy Objectives

Based on the Texts Analysis of 23 Provincial Main Functional Areas Policy
Geng Xu  Yu Junyao
College of management Shenzhen University Shenzhen Guangdong 518060

Abstract It is a common means for practitioners to choose appropriate policy tools in the policy -making process in order to
achieve specific policy objectives. However,will the policy tools certainly serve the policy objectives? Based on the policy of the
main functional area of the provincial level ,the paper constructs a two—dimensional analysis framework of target—tool ,and depicts
the ideal distribution map of the policy tools and target matching in different main functional areas. By using the content analysis
method to excavate the policy text of 23 Provincial main functional areas,the study found that the policy tools used in the con-
struction of the main functional area have a low degree of matching with the policy objectives. The different main functional areas
are dominated by authoritative policy tools,supplemented by fiscal policy tools,while information and organizational policy tools
are used less. And this situation can not fully reflect the differences between the main functional areas. This may be due to the
ambiguity of policy tool,concept of resistance of policymakers,technical resistance in policy decomposition,and institutional re-
sistance in policy operation. In order to make policy tools more in line with policy objectives,we should gradually develop a clear
spectrum of policy tool usage,strengthen the cognitive depth of policy -making subjects on policy objectives;gradually improve
policy target decomposition techniques,and strive to reduce the degree of deviation of policy objectives in the process of hierar-
chical decomposition ;fully consider policy environmental factors ,and organizations ingenious combination of systems,policy com-
binations ,and administrative resources.

Key words Main functional area policy ; Policy tools; Policy objectives ; Content Analysis method
(5)
Mapping out the Development of Inter-regional Agreements on Transboundary Crisis
Management in the Beijing—Tianjin—Hebei Region
LuXiao li Guo Jun Xu Hao Jiang Zhenyu
Tsinghua University Beijing 100084

Abstract Cross—regional collaboration is an important institutional arrangement for transhoundary crisis management. The collab-
oration of transboundary crisis management in the Beijing—Tianjin—Hebei Region provides essential support for the initiative of the
coordinated development in Beijing, Tianjin and Hebei. This paper analyzes the related information about the inter-regional a-
greements of transboundary crisis management collaboration among the Beijing—Tianjin—Hebei Region from September,2014 to
September,2018. This paper makes an effort to map out the current situation of transboundary crisis management in the Beijing—
Tianjin—Hebei Region based on the content analysis of online collected data from governmental portals. The results show a rapid
growth in quantity of the Beijing-Tianjin—Hebei transboundary crisis management collaboration agreements since 2014. However,
the official released transboundary crisis management collaboration agreements mostly focus on public health related events ,fol-
lowed by the agreements concerning accidents,while the agreements concerning natural disasters and social unrests are relatively
few in number. Additionally,most agreements have involved all the three parties and are organized at horizontal inter—provincial
level.

Key words Beijing—Tianjin—-Hebei region ; Transboundary crisis management; Collaboration ; Inter—-regional agreements.
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