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Behavioral Insights and Public Administration Practices: Progress and Implications

Lv Xiaoli GaoNa Zhu Xian

[ Abstract | Applying behavioral insights ( BI ) to public administration practices has been prevalent globally. Based on

reports issued by international institutions, this paper established a case bank of BI in public administration

practice from 2008 to 2019 and analyzed current progress using content analysis. Results indicate that citizens

are the main objects of BI, while public officials are rarely studied ; Bl mainly applied to areas like health, safety

and financial service.Health, safety, and financial products are major application areas;BI are mainly used to

increase public compliance; It is more likely to combine multiple intervention strategies in one case and usually

strategies would be tested before applying in practices; BI have a wide range of impacts in practice, some of

which have been enacted by legal institutions.
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